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Dated the 2nd Septemberr2026

To,

AII Directors / Heads of ICAR Institutes / Units, All Heads of Divisions / Sections, ICAR Hqrs.

Subject: Encouragement of Use of Domestic Digital, AI and Messaging Platforms in ICAR - reg.

Sir / Madam,

A D.O. letter dated 29th July, 2026 (copy enclosed) has been received from the Cabinet

Secretary, Government of India, conveying the action points that emerged from the Prime Minister's

interaction with Secretaries to the Goverrunent of India held on 22nd July, 2026.

Orle of the key action points from the Prime Minister's interaction is mentioned below:

"Ministries/Departments should encouroge use of domestic digital, AI und messuging

platforms like Zoho, Sarvam, Arattui etc. to ensure safety of our data."

In line with the above direction, the Prime Minister has emphasised that all Government offices

should move towards domestically developed digital platforms in place of foreign platforms to ensure

the safety, security, and sovereignty of Government data. The following [ndian platforms are

recommended.

i) Zoho - 
A comprehensive Indian business software suite offering email, collaboration,

project management, HR, CRM, and productivity tools as a secure and cost-effective

alternative to foreign platforms such as Microsoft 365 and Google Workspace. It is

developed and hosted in India, ensuring that data stays within Indian jurisdiction.

ii) Sarvam AI - An Indian Artificial Intelligence platform offering multilingual Large

Language Models (LLMs) built specifically for Indian languages and use cases. It is

developed as a domestic alternative to foreign AI tools like ChatGPT and suitable for data

analysis.

iii) Arattai - 
An Indian secure messaging and teatn collaboration platform developed as a

safe alternative to foreign messaging applications like WhatsApp and Microsoft Teams and

can be used for communication to prevent data leakage.

All Directors / Heads of ICAR Institutes and Divisional Heads at ICAR Hqrs. are requested to

Encourage their ernployees to use domestically developed platforms wherever feasible in place of
foreign platforrns.

With regards,

(KP ngh)
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